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NEWS AND VIEWS  

ON REAL-TIME UNIFIED COMMUNICATIONS 
    

InfoComm takes Vegas this Week 
The world’s largest audiovisual conference and exhibition kicks off this week in Las Vegas, 
and several of us at Wainhouse Research will be there to see all the action and check out 
the latest gadgets for the conferencing and collaboration community.  Come see us on the 
show floor or at the IMCCA events.  Meanwhile, despite the jet lag from the Johannesberg 
return flight riding middle seat in coach (see story below), we’ve caught wind of a few 
interesting announcements timed for InfoComm.   

Polycom 
Polycom intro’d the Open Telepresence 
Experience (everything at the company 
seems to be “open” these days), a 
second generation multi-codec room 
system.  This new sleek design requires 
minimal room modifications, supports 
H.264 High Profile, includes retractable 
21.5 inch content monitors, and sports a 
design that truly makes the telepresence 
suite a multifunction meeting room.   
MSRP is $290K with a $50K optional 
package that includes a rear wall and a 
lighting package.   

My Comments: It’s worth noting how far “telepresence” has evolved in less than four years 
since Cisco gave the term new meaning.  The OTX is a great example with a third 
generation video codec, user interface, and room design.  While the OTX system shown 
here is clearly aimed at providing an “in the same room illusion,” other systems from 
Polycom and its competitors take multicodec hardware into new videoconferencing 
dimensions.  And did we mention – interoperability seems to be happening, at least in the 
press releases!  We’re still not sure how it works in the real world.   

Compunetix 
After a 3 or 4 year absence, 
Compunetix is re-entering the 
video market with an MCU 
product line dubbed Evergreen, 
currently consisting of three 
models.  Based on reliability, 
redundancy, and security 
features built into the 
Compunetix products for the 
federal government and related 
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agencies, Evergreen, which can expand port capacity without cascading, is intended for 
service providers and large end users.  The company also announced reseller agreements 
with SpireGlobal and Hitachi High Tech for the US and Japan respectively.  To complete 
the picture, the company announced STix, a stand-alone H.323-compliant video application 
for the Windows desktop.   

Here’s What I Think:  It will be interesting to see how this plays out and whether the days of 
the independent MCU company have passed by or not.  Accord and Codian were 
swallowed up; VideoServer committed suicide, and Radvision now has an end-to-end 
product line to compete with its former partners LifeSize and Sony.  In Compunetix’s favor:  
great relationships and market strength with CSPs and most likely an extremely solid 
hardware design.  Also growing interest in videoconferencing as a service.  And easy-to-
get tickets to the Pittsburgh Pirates.  Compunetix’s challenges:  end-to-end solutions from 
the competition, limited presence in the integrator or reseller communities, limited 
experience with videoconferencing in today’s world, unproven video MCU performance and 
interoperability.      

Vidyo 
Apparently operating under the assumption that if you keep disrupting the market 
eventually people will pay close attention, Vidyo hits the InfoComm show floor with two and 
a half showstopper announcements. 

For starters, the company announced the availability of its 
VidyoTechnology SDK, enabling developers to build multipoint 
videoconferencing applications into Android and Moblin-based 
smart phones and tablets running the Intel Atom Z6xx series 
processors and on ARM processor-based platforms.  Vidyo’s 
scalable video coding technology now runs across systems 
ranging from multi-codec telepresence systems to conference 
rooms, desktops, mobile phones and tablets.  The application was 
demo’d by Intel’s David Perlmutter, GM of the architecture group 
during Intel’s keynote address at Computex.  According to Vidyo, 
this was a business quality, multiparty videoconference over a 

wireless network that highlighted the unique advantages of the three spatial layers of 
Vidyo’s H.264 SVC codec that enables video connections to devices ranging in 
performance from telepresence rooms to smartphones, without transcoding.  So, the big 
question remains:  even with dual-camera equipped mobile phones, will people want to 
videoconference from their cell phone.  The jury is still out – we’ve been nay sayers since 
we saw our first demo in 2005, but maybe we are just myopic.  Yes, a horse that can count 
to ten is a very smart horse, but not necessarily a good tax attorney. 

A totally different story from Vidyo is their announcement of 1440p (2560 x 1440) 
videoconferencing.  Yes indeed - 720p is so last century.  Claiming that its 1440p resolution 
requires but 4 Mbps of bandwidth, Vidyo says it will be demo’ing the system at Infocomm 
this week on an Intel i7-based Macintosh.  While this development first sounds like a 
solution in search of a problem, 1440p has at least two interesting applications that pop into 
my head.  How about a quad-split continuous presence multipoint display with each 
quadrant at 720p?  And for simplified “telepresence” rooms, how about a 1440p camera 
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with a wide angle lens that can produce wide-screen, high resolution images with but a 
single codec.  Indeed, 1440p might be more than just specsmanship. 

Vidyo is clearly taking aim at the MCU market – not by introducing an MCU, but by focusing 
on the advantages of scalable video coding and its ability to essentially eliminate the need 
for a transcoding MCU.  Trying to drive one more big nail into the MCU coffin, Vidyo 
announced that it is offering free multipoint videoconferencing for room systems.  For 
organizations that have existing videoconferencing infrastructures, Vidyo claims this means 
they can now expand the number of videoconferencing room systems and upgrade from 
low resolution to HD quality room systems without having to invest in additional MCU 
infrastructure. Other videoconferencing solutions require a port for every room system in a 
multipoint meeting to transcode the video, and transcoding is performed by an MCU’s 
proprietary and dedicated hardware. The cost for this MCU-based port is typically around 
$4-6K per port for 1080p HD. Vidyo is now making these ports FREE for any room system, 
whether connecting a room system from Vidyo or from competitors such as 
Cisco/Tandberg, Polycom, or Logitech/LifeSize.  The company provides a gateway that 
enables interoperability among these competitive room system offerings, but does not 
require a port on Vidyo’s video router, reducing the cost of connectivity by an order of 
magnitude. 

Here’s what I think.  This is a tough move to interpret.  It could be an act of desperation, but 
there are no outward signs of this from the privately-held company.  Or it could be a daring 
marketing initiative on the part of a small company with new technology and a new 
business model to wake up the sleeping masses to the advantages of SVC.   

Radvision 
Radvision hits the Las Vegas show floor with three 
separate announcements.  “Advanced Data 
Collaboration” might actually be the very first REALLY 
COOL application from the Israeli company.  There are 
two elements to this.  The first is that the company is 
enabling Apple’s iPad, iPhone, and iPod touch to 
receive H.239 data from your favorite industry-standard 
videoconferencing systems.  The second is that the 
company has developed a “Data Review” capability that 
extends H.239 so that a PC user with Scopia Desktop or 
a user with Apple’s mobile devices can actually “go 
back” without interrupting the presenter.  You have to 
wonder, can video be far behind? 

Another Radvision announcement involves significant enhancements to the SCOPIA Elite 
MCU that can now establish connections with telepresence systems from Cisco, Logitech / 
LifeSize, Polycom and Tandberg, allowing telepresence users to view all meeting 
participants in a multi-party call, including those on traditional videoconferencing systems or 
telepresence systems from other vendors.  Users with traditional videoconferencing 
systems will see the telepresence participants in a special video layout where multiple 
video streams from a telepresence endpoint are combined into a single widescreen image.  
Telepresence users will see other conference participants in a special video layout. 
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Lastly, in a development based on the recent acquisition of Aethra endpoint technology, 
Radvision is announcing an SMB solution that combines the XT1000 with an embedded 
9-way MCU, Scopia desktop server, and unlimited endpoint licenses.  For those companies 
looking for a nine-site-or-smaller HD deployment with embedded firewall traversal that can 
span conference rooms and mobile laptops, this promises to be an incredibly cost effective 
solution (however, pricing not known). 

News in Brief 
 For those who have been living in an underwater cave, we report that Tandberg is now part 

of Cisco and has changed its logo to read “TANDBERG, now part of Cisco”. With the 
acquisition completed, many people at TnpoC are involved with integrating the product 
lines; the company states that all products in both portfolios will continue.  The focus 
appears to be on beefing up the interoperability story while continuing to innovate around 
new collaboration scenarios and applications.  This week TnpoC will be announcing a slew 
of enhancements and new products, including Movi v4, Movi for Macintosh, ClearPath error 
handling, a new C-series codec touch screen UI, and support for ICE.  Also of significance 
is a new high speed backplane for the MSE 8000 (Codian) that doubles port capacity.  In 
the telepresence space, Cisco’s new packaging is the MCS Server ($53K) that combines 
the telepresence multipoint switch (15 segments supported); the telepresence recording 
server (1 live recording session and max 50 hours stored content); and the telepresence 
manager (max ten rooms).  

  WR recently completed our bi-annual (every 2 years) survey of videoconferencing and 
unified communications 
channel partners.  The full 
document is part of our 
VCP subscription service 
(see below).   

Winners chosen at 
random to receive our $50 
amazon.com gift 
certificate were 
brianr@kbz, 
kevink@servicepoint, 
patricka@presidio, 
markd@provideallc.   
Our fifth winner has not 
yet accepted.  

Customer interest in platform integration 
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 Australia-based Attend Anywhere has introduced an embedded single-click button that 
customers can use on their own web sites to launch a point-to-point or multipoint 
videoconference.  At the back end the Attend Anywhere website provides all of the 
business process integration, scheduling and management required. 

 VisionsConnected, a specialist provider of videoconferencing as a service, announced it is 
the first European managed video service provider to achieve an ISO 9001:2008 certificate.  

New WR Subscription Service Content 
Subscription Document Title & Link Description 

EDU 

The Google-Oregon Education 
Deal          

Describes the impact of Oregon’s 
statewide licensing of Google Apps 

EDU 

Rebooting Education: The 21st 
Century Skills Movement       

Explores the collaborative technologies 
P21, virtual, and charter schools are 
adopting. 

VCP 

Rich Media Metrics - 
Videoconferencing & UC Channel 
Partners Survey - May 2010 

Quantitative data based on a survey of 263 
videoconferencing partners. 

VCP Company Profile - Extron Insight and analysis on Extron and its AV 
product and service offerings. 

VCP 

Enterprise Streaming Products - 
Market Size and Forecast 

Market size estimate and 5-year forecast 
for enterprise streaming products. 

  

People & Places 
Polycom, Keith Carter, VP for Channel Partners in EMEA 

Compunetix, Mario Rimini, Global Sales and Marketing for video Systems Division 

AudiSoft Technologies, JF Thau, Chairman & CEO 
  

Conferencing & Collaboration Events 

When & Where Who & What 

14-18 June, Jesi, Italy IMTC SuperOp! 2010 

June 9-11, Las Vegas, NV Infocomm 2010 and the IMCCA Pavilion 

21 June, Berlin, Germany Wainhouse Research CSP Summit 

22-23 June, Berlin, Germany Wainhouse Research Collaboration Summit 

July 20-21, Boston, MA Wainhouse Research Collaboration Summit 

October 3-6, Ft. Lauderdale, FL VCI-G annual conference 

October 12, Boston, MA Wainhouse Research CSP Summit - North America 
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WR Predicts Shift from On-Premise toward Hosted / Managed  
Unified Collaboration and Conferencing Services in Europe 

Three new reports have been released by the WR Unified Collaboration Practice (UCP) all 
of which indicate that the hosted and managed unified communications and conferencing 
services market in Europe will grow at a fast pace over the next five years. According to our 
market analysis, the market for hosted and managed UC services, while small today, will 
soon eclipse the CSP market in revenues. 

All three reports address the 
European market from 
different vantage points 
providing in-country analyses, 
service provider reviews, 
product/technology 
comparisons, revenue 
forecasts, average selling 
price data, and addressable 
market size.  

2010 European CSP Forecast 
and Provider Reviews:  
Provides service offering and 
strategy reviews for 38 
European conferencing 
service providers, market 
sizing for 12 European 
countries, and individual 

country and an aggregate European CSP market forecast 

European Hosted/Managed Unified Communications Services Forecast:  Looks at both 
incumbent and Pan European providers entering the emerging unified conferencing and 
collaboration services market, providing service vendor profiles, total market size, and a 
projected 5-year forecast. 

Collaboration Services: Europe – Market Opportunities – 2010:  Studies the addressable 
market size for conferencing services in 12 local European CSP markets, comparing 
current CPS services penetration with the total market opportunity. This is a key report for 
business development planners and executives. 

These reports are part of Wainhouse Research’s new Unified Collaboration Subscription 
service which provides a comprehensive view of hosted audio, video, and web 
conferencing services, hosted and managed unified communications services, and 
on-premises unified solutions in all major global markets. Although typically sold as part of 
a subscription, individual reports are also available upon request. Details on these studies 
and the subscription service can be found at www.wainhouse.com/ucp, or contact Sara 
Fargo, sfargo@wainhouse.com or +1 781 934 6165.  
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Wainhouse Research in Berlin 

 

21 June – Details or Register Now 

 

22-23 June – Details or Register Now 

Come hear some interesting perspectives and question the experts at the Collaboration 
Summit at the Steigenberger Hotel in Berlin, June 22-23.  We’ve arranged special room 
rates at this 5-star hotel if you book now.  June is a fabulous time to visit one of the world’s 
great cities.   

 

Chuck Stucki 
Cisco 
A new perspective on visual 
communications &  enterprise 
collaboration 

 

Chris Carr 
Masergy 
The Future of  
Networks  
for Video 

 

 Andrew Davis 
Wainhouse Research 
Where is 
videoconferencing 
heading? 

 

Luis Carlos Garza 
CEMEX 
From telepresence  
to the desktop: 
Key issues 

 

Nico Hofman 
Philips 

The office is just a state 
of mind 

 

Moshe Machline 
RADVISION 
Point-counterpoint:  
A new perspective  
on videoconferencing   

 

Dr. Per Einar Weiseth 
Statoil ASA 
Conferencing beyond  
the conference room 

 

Alex Eleftheriadis 
Vidyo 

Point-counterpoint:   
A new perspective on 
videoconferencing   

 

Shai Toren 
Emblaze-VCON 
Point-counterpoint:  
A new perspective  
on videoconferencing 

 

Marc Beattie 
Wainhouse Research 

The Transformation of 
Communication Service 
Providers 

 

Eugene Tcipnjatov 
Wyde Voice 

HD isn’t just for video 
anymore 

 

Jerry Pompa 
Compunetix 

Unified communications 
and mobile conferencing 
services 

 

Thomas Pind 
CEO Futurecom 

7 reasons your employees 
don't adopt conferencing and 
what you can do about it 

 

Rich Jenner 
Avaya 

Creating a truly 
collaborative UC 
enronment through 
inclusivity     

 Stefan Karapetkov 
Polycom 

How UC &TP are 
changing video protocols 
and interoperability forever 

 

Michael Stiefel 
Reliable Software  

Cloud Computing:  
What Will Be The Impact 

 

 Andy Nilssen 
Wainhouse Research 

Team Workspaces 2.0:  
Get ready for the next 
level 

 

Tolga Sakman 
Tandberg 

The long-awaited video-
centric collaboration 
boom: Why this time it 
really is different. 
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WR Collaboration Summit Update - Boston 
We’ve already begun filling in some details for our Boston Collaboration 
Summit, scheduled for July 20-21 at the Hyatt Hotel on the Charles River 
in Cambridge, MA.  So far we have speakers presenting on 1) cloud 
computing, what it is and isn’t, and why collaboration users should care; 
2) the challenges and benefits of deploying a network of telepresence 

suits; 3) how one company claims an annual ROI of over 1000% on their UC deployment.  
We are also planning several presentations on the use of videoconferencing, interactive 
whiteboards, and other collaboration tools in EDU and how these developments will roll 
over to the enterprise.  And we think we secured one of the “biggie” consulting firms to talk 
about their use of videoconferencing managed services.  This event promises to be THE 
North American collaboration conference of the year.  Don’t miss it.  The registration page 
is live at www.wainhouse.com/boston2010.  If you have an interesting application of 
conferencing technology and would like to speak at the event, contact 
andrewwd@wainhouse.com. If you would like to sponsor and exhibit, contact 
sfargo@wainhouse.com.  Stay tuned. 

Boston Collaboration Summit Sponsors 

    

 
   

  
 

 

 Videoconferencing, UC, South Africa, and the Vuvuzela 
I had a hopefully-not-once-in-a-lifetime opportunity last month to visit South Africa and 
meet with over 400 of my closest videoconferencing friends. Without any lessons in Zulu, I 
was able to participate in what has to be the continent’s biggest videoconferencing and 
unified communications event since the Boer War, attended by exactly 414 resellers and 
end users in a top-notch conference organized by Kathea and sponsored by Polycom, 
Microsoft, and a dozen other suppliers.  I was even able to conduct a pretty decent press 
interview over a 128 kbps ISDN line thanks to H.264 High Profile capabilities on both ends 
of the call.  Anyway, less than two weeks before the 2010 World Cup, this two day event 
brought together end users from a wide variety of South African industries interested in 
applications ranging from ordinary desktop and room videoconferencing to telepresence, 
call centers, and next-generation enterprise communication systems.   

While South Africa is clearly going through an intense phase of World Cup (soccer or 
football) craziness totally unrelated to telepresence mania, we were emotionally torn as we 
witnessed the brutal civil war between the Pretoria Bulls and the Cape Town Stormers in a 
battle others call Super 14 Rugby.  In between near fatal injuries on the field I had a chance 
to emulate an elephant by playing a Vuvuzela (thank you Greg Darke) in front of an HDX 
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4000 and ask a few questions about 
the conferencing market in South 
Africa.  For the interview, we chose 
to abuse Polycom’s country 
manager Dan Engel and Kathea’s 
business development manager 
Venessa Dewing. 

 WRB:  How is South Africa 
different, and how do you think it is 
the same as other countries in 
EMEA, when it comes to 
conferencing and collaboration? 

VD:  I think when you look at Africa, 
we have much in common with many of the other countries.  We are rich in history, and rich 
in natural resources, which is the foundation for much of the economy.  But South Africa is 
also different in that we have a European heritage, a strong financial services industry, 
serious educational and telemedicine markets, and an environment friendly to business. 

DE:  While SA is well-developed in terms of business culture, it is certainly different from 
much of EMEA in that bandwidth has been a real impediment here – limited access and 
expensive.  But that is changing now. 

WRB:  Exactly, how is bandwidth availability changing. 

VD:  Not too long ago Africa had no undersea cable links.  Recently we have been very 
dependent on expensive satellite links.  Now we have three new cables that are changing 
everything.   

South Africa has been connected to Europe and Spain through a single fibre optic cable, 
the South Atlantic 3 / West Africa Submarine Cable that runs up West Africa. But capacity 
here has been insufficient to offer fast broadband - in fact, it is 10 times slower than 
Seacom, a new cable that went live in 2009.  Also, the ownership structure of the SAT-3 / 
Safe cable has resulted in a few telecommunication companies monopolizing its benefits - 
which keeps prices high. 

WRB:  So what are the three new cables? 

DE:  SEACOM is one.  This is a privately funded terabit/sec system that links south and 
east Africa to global networks via India and Europe.  The launch of SEACOM opens up 
unprecedented opportunities at a fraction of the current cost as government, business 
leaders, and citizens can now use the network as the platform to compete globally, drive 
economic growth, and enhance the quality of life across the continent.  The others are the 
East Africa Submarine Cable System (EASSY) that links 20 African countries and TEAMS, 
the East African Marine System. 

VD:  So, East Africa has three links to the rest of the world.  The point is we now have 
competition for broadband Internet access. 

DE:  Yes, that is what will bring down the price and open the market for Internet access, 
videoconferencing, and streaming applications for both consumers and enterprises. 



 

The Wainhouse Research Bulletin Page-10  Vol. 11 #13 June 8, 2010 

  
South Africa has a serious case of World Cup fever. Andrew and Kathea CEO Greg Darke  

discussing the best way to shoot an elephant. 

  
Andrew, Venessa, and Dan prepare to set up  

the battery operated RPX 418 in the bush. 
Is this telepresence, or is this real?   

Only the cameraman knows for sure. 

WRB:  So, from a videoconferencing perspective, I gather we are migrating from ISDN to 
ADSL.  Is that correct? 

VD:  That pretty much sums it up.   

DE:  Andrew, I think you know - IP changes everything. 

WRB:  Indeed.  Based on the number of people attending your event, it is obvious that 
videoconferencing and unified communications are of great interest to your business 
community.  So, what are Polycom and Kathea doing to develop these markets. 

DE:  Speaking for Polycom, we are working on two fronts here in SA.  From a 
videoconferencing point of view, we have a long, strong, and intimate relationship with 
Kathea to develop a market and provide the highest possible levels of customer support.  
Both Kathea and Polycom are doubling down in the videoconferencing area because we 
think the market drivers are here and the IP enabler is happening.  From a UC point of 
view, we are leveraging our relationship with Microsoft, which has a strong presence in SA.   
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VD:  The key point we are trying to make with the South African customer base is that IP 
allows integration to the business workflow.  Obviously, Microsoft plays a key role here in 
the enterprise.  And like Polycom, we also have a strong relationship with Avaya. 

WRB:  What are some of the applications you see here in South Africa for 
videoconferencing and unified communications?   Should we look forward to seeing a 
telepresence suite at the bottom of every gold mine?    

VD:  Applications for videoconferencing in South Africa are endless as there is a solution 
for every industry and circumstance.  We are, however, most conscious of the opportunities 
that exist in three verticals in particular.  Most notably – the financial services sector, who 
were early adopters of the technology and have a great deal to gain from the cost saving 
and efficiencies that videoconferencing achieves; mining and construction, because of the 
dispersed geographic locations over which these entities operate and the significant benefit 
in maintaining health & safety standards; and finally healthcare, which remains a 
government and private sector priority – primarily due to the significant local skills shortage  
and challenge in providing healthcare to people located in the rural areas of South Africa. 

WRB:   My guess is that the top three service providers here are Telkom South Africa, 
Neotel, and Vodacom.  And I’ll guess that they are Cisco powered networks.  Do you think 
this gives Cisco/Tandberg a leg up here?  How do you think Polycom and/or Kathea stands 
up against the competition here in South Africa?   

VD:  Kathea is proud to represent Polycom because of its diverse range of products and 
solutions which are based on open standards and are therefore interoperable with most 
technologies.  Polycom’s installed base in South Africa is substantial and is a testament to 
our customers’ ability to make informed decisions regarding their investment in 
communication solutions.  As a master distributor for Polycom, Kathea is geared to attend 
to the needs of customers by offering a wide range of products as well as pre- and post- 
sales support services.  This combination is our ultimate differential and competitive 
advantage. 

DE:  Cisco is big, but they are not the only infrastructure provider in South Africa.  In 
addition some of the service providers are investigating cloud computing and teaming with 
Polycom, which has a strong relationship with Broadsoft, I also believe our position on 
open standards will resonate with both the service providers and the South African 
government.  On a different level, our partner Kathea is working with a large community of 
integrators - that fact gives the service providers the freedom to choose the integrator of 
their choice. 

WRB:  So what does all this have to do with the Vuvuzela? 

DE:  Absolutely nothing. 

Follow WR’s  
Visual Communications Practice:      
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